
 
 
 
 

Pantene Money Back Guarantee Claim Form 
 
 
*Mandatory fields to allow us to fulfil your claim 
 
Name*: 
 
Age:  
  
Postal Address*: 
 
Daytime Phone Number*:  
 
Product type and Variant Purchased*: 
 
Refund Amount*:  
(As stated on the receipt) 
 
Date product purchased*: 
 
Sales Receipt Included*:  Yes 
 
What shampoo do you currently use? 
 
I declare that Pantene Deep Fortifying does not give me noticeably less hair fall   Yes 
due to breakage in one month* 
Please tell us why. 
 
 
 
I declare that Pantene does not give me soft, smooth, shiny, manageable hair*   Yes 
Please tell us why. 
 
 
 
 
 
Signature*:  
 
 
 
 
Please send with a copy of the sales receipt to: 
 

Consumer Relations Department 
Procter and Gamble Australia Pty Ltd 
Reply Paid 83798 
Level 4 / 1 Innovation Road 
Macquarie Park NSW 2113 

 
For full Terms and Conditions see www.pantene.com.au  
 
 


